22 de septiembre de 2023

Vendor Central, panel de control de preparacién y embalaje de productos: guia del usuario de la UE

El panel de control de preparacion y embalaje de productos esta disponible en Vendor Central para
EE. UU., Canadda y EUS.

Este panel de control permite a los proveedores ver las instrucciones de preparacion del producto y el
estado de certificacion de sus ASIN en contenedor propio (SIOC), y proporciona informes para tomar
medidas que reduzcan la preparacion de productos requerida por Amazon o para identificar los ASIN
aptos para certificarse como SIOC. Las instrucciones de preparacion del producto ayudan a garantizar
que los proveedores o Amazon preparen el embalaje de los productos de forma adecuada antes de
enviarlos a los clientes, a fin de proteger los productos y reducir los danos. Las instrucciones de
preparacion del producto son una lista de pasos que el proveedor debe seguir para preparar el ASIN con
el fin de reducir el riesgo de defectos o garantizar la seguridad de los clientes (por ejemplo,
empaquetarlo en bolsas, ponerle pegatinas, indicar el riesgo de asfixia, etc.). EI SIOC es una certificacidon
gue permite enviar un ASIN a los clientes utilizando el embalaje del proveedor sin afiadir una caja de
Amazon, lo que mejora la experiencia del cliente y reduce el desperdicio de material. Este panel de
control también permite ver los detalles de los contracargos relacionados con la preparacién y el
embalaje de los productos.

1) Ve a Amazon Vendor Central > inicia sesidén en tu cuenta > en el menu Informes selecciona
«Preparacion y embalaje del producto». Esto cargara el panel de control con los ASIN asociados a los
codigos de proveedor conectados a tu cuenta de inicio de sesion (en el paso 6 se muestra un
resumen del panel de control).

amazon
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2) Aqui veras el panel de «Preparacién y embalaje de productos», donde puedes buscar por nombre del
producto, ASIN, EAN, SKU, UPC, GTN*

Product Prep and Packaging

Product Name or Product 1D
TE All filters % export data (2 1%

m e

1-401 4 total prooucts

Last updated date O | ProductiD Vendor Code Prep details Packaging details 1, | Chargeback details ,‘ Actions
Performed by Status. Units charged in the past 12 months

*Solo tendrds acceso a los cédigos de proveedor asociados a la cuenta desde la que iniciaste sesidn y el panel de control solo
muestra los ASIN de los que los proveedores hayan recibido un pedido en los Ultimos 12 meses. Si crees que falta un ASIN o un
codigo de proveedor en el informe, envia tus comentarios (consulta el paso 9).
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3) Puedes encontrar las preguntas frecuentes haciendo clic en el botdn Preguntas frecuentes. Te
proporcionaran mds detalles sobre una instruccidn de preparacién especifica o los requisitos de
embalaje de SIOC y te ayudaran a identificar los préximos pasos, evitar los contracargos y tomar las

medidas necesarias para cumplir con los requisitos.
Product Prep and Packaging e u: feedvack @ @

Product Name or Product 1D

iosientos ik : & m AL

1-40f 4 total products

Last updated date © | ProductiD Vendor Code Prep details Packaging details '
P t

, | Chargeback details . Actions
Performed by

Status Units charged in the past 12 months

4) Navega hasta las preguntas de preparacion o embalaje de SIOC:

Prep details | “ackaging details
Prep Instruction Prep details | Packaging details |

Boxing v What is SIOC/FFP certification? 4
Why is my product SIOC eligible? 4
What is Boxing? > i } .
What is the process to get SIOC/FFP certification? 4
If1 disagree with a prep instruction, how can | get it >
changed? Why is my SIOC/FFP status showing as decertified? 4
What is “Prep scope,” and how do | change it to “Vendor?" » What is the grace period for products that are decertified? »
What does it mean if | see “Prep chargeback” in the » What does it mean if | see “SIOC chargeback” in the >
“Chargeback details” column for my item? “Chargeback details” column for my item?
How do products get assigned to prep instructions? > How are incentives calculated? >

Las preguntas frecuentes sobre los detalles de la preparacion te llevaran a una pagina detallada en
Vendor Central en la que se explica una instruccidn de preparacién especifica (embalaje, embolsado,
plastico de burbujas, pegatinas, etc.) y como evitar el contracargo asociado. Este es un ejemplo de
incumplimiento del embalaje de burbujas:

InHelp > Vendor Operational Performance (Chargebacks) > Chargebacks - Problems With Preparation >

About bubble wrap non-compliance

A bubble wrap chargeback means that you did not properly bubble wrap your products that are fragile, sharp, or have loose pieces
that cannot be secured with tape alone.

If we need to remove the product from its box, bubble wrap it, and place it back in its box to ship to the customer, you will receive
an internal bubble wrap chargeback. If we need to add bubble wrap to a product that either did not come to us in a box or could
not be placed back in its original box after being bubble wrapped, you will receive an external bubble wrap chargeback.

Through May 2022, the amount for the bubble wrap chargeback is $1.14 per unit. Effective June 1, 2022, the amount for the
bubble wrap chargeback is $1.26 per unit.

How you can prevent this chargeback
Click to watch the following videos to learn how to properly bubble wrap your products and prevent this chargeback:

* Packaging Fragile Products
o Labeling Products

See Bubble wrap requirements for additional information to help you prevent this chargeback.

Operational impact of your non-compliance

Improper packaging can make it difficult and time-consuming to extract product from cartons and, in certain cases, can lead to
loss of products. When we need to add bubble wrap to the outside of the product packaging, we must also add a new product
sticker and this increases processing time and labor cost. Unacceptable packaging materials can also negatively impact the
customer experience.
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Las preguntas frecuentes sobre los detalles del embalaje también proporcionan enlaces a fuentes
detalladas que proporcionan las directrices de certificacion de envases de SIOC y un enlace a nuestro
sitio web [UK/DE/FR/IT/ES] que contiene ejemplos de casos practicos, requisitos de prueba e
instrucciones de inscripcioén.

5) Opcional: Usa el menu desplegable (1) Todos los filtros para filtrar por cédigo de proveedor,
elegibilidad para el contracargo, preparacién realizada por, instruccidon de preparacion o detalles del
embalaje, o bien usa el menu desplegable (2) de productos elegibles para el contracargo.

Product Prep and Packaging cive s feedback © @

Product Name or Product ID
Ediney m A
1- 4 0f 4 total products
Last updated date © | Productio Vendor Code Prep details Packaging details 1, | Chargeback details Y Actions
Performed by Status Units charged in the past 12 months

Vendor Code
Chargeback
eligibility

Prep performed by

Prep Instruction

1 selected

3 selected

2 selected

13 selected

Packaging details 5 selected
Apply filters
6) Descarga tu lista de ASIN haciendo clic en el botén «exportar» datos.
Product Prep and Packaging cive s feedback © @
o | TR 0na
Last updated date © 1, Product D Vendor Code Prep details Packaging details 1, Chargeback details > Actions
Performed by Status. Units charged in the past 12 months.
Verds una barra emergente de «Exportacidn en curso» mientras se descarga el fichero.
Export in progress x
Your download should begin as soon as the export is complete.
] 1%
v 3?:? ,f,‘.','!'mr for your downloaded file. *
100%
A continuacidn, puedes navegar hasta los ficheros descargados para abrirlos en Excel.
A A B [ D E F G H | ) K L M N 0 o [*]
[l Last updated date Product Name ASIN EAN SKU urcC GTIN Vendor Code Prep detalls Prap performed Packaging detalls Decertified on  Get centified by  Reason fo Chargebacks applicable Chargeback amount Total charged units
12/16/2022 0:00 EENE Amazon SI0C eligible 12/16/2022 0:00  2/13/2023 0:00 SIOC chargeback,Prep chargeback 575.45 677
5/8/2021 10:19 Bubble wrap/Bubble bag Asin Stickering Amazon SIOC efigible Prep chargeback 452.34 359
12/6/2021 0:00 Bagging Amazon $I0C efigible 12/6/20210:00  2/3/20220:00 SIOC chargeback, Prep chargeback. 31535 n

Bl <0101 1am Bl suran /Hubla has Sein Stickaring_Smaznn
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https://www.amazon-packaging.co.uk/
https://www.amazon-packaging.de/
https://www.amazon-packaging.fr/
https://www.amazon-packaging.it/
https://www.amazon-packaging.es/
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7) En el panel de control (o en la exportacién) puedes ver los detalles de preparacion, la admisibilidad
para SIOC vy los detalles del contracargo

Detalles de preparacién: Enumerara las actividades de preparacion aplicables y quién las realizara
(Amazon o el proveedor). Para obtener mas informacién, consulta el documento sobre las restricciones
del producto v las instrucciones de preparacidon. Hay botones de accidn si necesitas ayuda con la
preparacion. Para evitar demoras, te sugerimos que consultes las preguntas frecuentes sobre la
preparacidn o los recursos sugeridos antes de ponerte en contacto con el servicio de asistencia.

Product Prep and Packaging cueus fectock @ ©

Product Name or Product 1D
R R AN SR PG Q Seareh E— - 3 Al | toean | @

1-10 of 89 total products

Last updated date © T | ProductiD Vendor Code Prep details Packaging details 1, | Chargeback details 1 Actions
Performed by Status Units charged in the past 12 months
ASIN il Prep chargeback
05/05/2022 ik s Not eligible for SIOC €19,511.8
. harged for 35,476 uni
ok Charged for 35,476 units
Contact Support for Prep
ASIN: Bagging SIOC eligible
nn
el EAN: Amazon Not certified
SKU:
e Asin 8agging SIOC eligible
15/202
b AN Amazon Not certified
SKU:
R Asin Bagging SIOC eligible
WIS, EAN: Amazon Not cestified
SKU: s

‘\We hawve resources that should amswer most of the questions you may have about prep. To
avoid delays, please ansure vou have looked at them:

= Bubble wrap/Bubble bag

= Asin Stickering

By clicking Continue to contact support, | acknowledge | have reviewed the resources

above.
Continue to contact support:
« Back to Support
— Back to Support Contact Amazon support

Contact Amazon support

Baby Change business group
Select your business group

Operational Change issue
Baby performance
Industrial & Scientific (chargebacks)
Kitchen Add/Remave - prep requirement v
Outdoors

Send an email

Toys
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https://vendorcentral.s3.amazonaws.com/RC/Addendums/Addendum+1+-+Product+Restrictions+and+Prep+Instructions.pdf
https://vendorcentral.s3.amazonaws.com/RC/Addendums/Addendum+1+-+Product+Restrictions+and+Prep+Instructions.pdf

«— Back to Support

Contact Amazon support

Baby

Operational
performance
(chargebacks)

Add/Remove - prep requirement

Subject (required)

Change business group

Change issue

Describe your issue (required)

For the fastest resolution, and to avoid delays, attach six-sided pictures of your
ASIN below (six pictures of the product box from all sides) to show how the product

is currently being prepared for shipment.

Attachments

Browse No file is selected.

You will receive a copy of this case at null
v Include additional email addresses

Submit
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8) Detalles del embalaje: Indicard si un ASIN cumple los requisitos de SIOC, si esta certificado (SIOC o
FFP), si el ASIN ha sido descertificado y cuando y por qué se ha descertificado. Las opciones de accién
proporcionaran mas informacidn sobre el programa SIOC o, para obtener mas informacién sobre el

proceso de inscripcidn, vis
Product Prep and Packaging cweus feeansck @ @

Product Nar

1-40f 4 total products

me or Product 1D

Last updated date O " | ProductiD
ASIN

11/19/2022 AN
sku
TN
ASIN

11/19/2022 EAN
sku
GTN
Asi

/2022

11/19/20 5
GTIN

1/19/2022 A

EAN:
GTIN

m Chargebick-etgivi tems

Vendor Code

Prep details
Performed by

© Prep not required

© Prep not required

$0¢
© Prep not required

ita nuestro sitio web [UK/DE/FR/IT/ES].

Packaging details
Status

S10C eligible
"

Decertif

SI0C eligible
"

SI0C eligible
Decertified on 11/1

& M m o

1, Actions

Agply far Packaging Certiication

Apply for Packaging Certiicatior

SIOC chargeback
No chargeback accumulated yet Aoply for Packaging Certificatior

Mo chargetack
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https://www.amazon-packaging.co.uk/get-started/
https://www.amazon-packaging.de/registrierung
https://www.amazon-packaging.fr/inscription
https://www.amazon-packaging.it/registrazione
https://www.amazon-packaging.es/inscripci%C3%B3n
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9) Detalles del contracargo: Indicara si un ASIN recibe contracargos de preparacion, SIOC o preparacion y
SIOC. También indicard los contracargos recibidos y el numero de unidades por los que se recibieron en
los ultimos 12 meses.

Product Prep and Packaging cieus feesback @ ©

Product Name or Product ID

AN e o I i ssot el = e o

1-10 of 89 total products

Product N

Last updated date © 1, | Product 1D Vendor Code Prep details Packaging details 1, (| Chargeback detaits 1 Actions
Performed by Status Units charged in the past 12 months.
chargeback
Contact Support fo Pren
05/05/2022 Lo Seualng Not eligible for SIOC -€19511.8
i i Charged for 35,476 units
SKU: 9 g
Prep chargeback Contact Support for Prep.
T
1/1172022 A Bagging Hoceghie -€16,7926
EAN: Amazon Not certified S
o Charged for 30,532 units Appty or Packaging Cestification
Contact Support for Prep
Asin 8agging SI0C eligible
o EAN Amazon Not certified
SKU: Apply for Packaging Certification
Prep chargeback Contact Support for Prep
" 3 ; ebaci
02/28/2023 An Baggng Sioc etiiie -€5,9499
EAN: Amazon Not certified
ol Charged for 10,818 units Appiy for Packaging Certifiation

Product Prep and Packaging civeu: feeabock @ ©

Product Name or Product ID

B ASHY O S e T st V E A (i

1-40f 4 total products

Product No

Last updated date O 7 | ProductiD Vendor Code Prep details Packaging details 1/ chargeback detaits " Actions
Performed by Status 1 Units charged in the past 12 months
ASIN: > SI0C chargeback
SI0C eligible
17192022 eAn © Prep not required -€saa
certified on 11/19/2022 Apply for Packag Certification
sKu: e Charged for 320 units X il
GTIN.
ASIN $I0C chargeback
SI10C eligible
11/19/2022 EAN: © Prep not required -€3196
ecertified on 11/19/2022 for Packaging Ceriticat
SKU: Decertified on 11/19/20; Charged for 188 units Apply for Packaging Cer tion
GTIN
Asin SI0C eligible SI0C chargeback
Wiswg EAN: Ll i L Decertified on 11/19/2022 No chargeback accumulated yet Aoply for Packaging Certification
GTIN
$0C $oC
192022 — © Prep not required Cortined "
GTN:
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10) Solicita la certificacion de embalaje: Accederds a una pagina para obtener mds informacion sobre los
requisitos de embalaje de SIOC y FFP para evitar los contracargos de SIOC.

In Help » Vendor Operational Performance (Chargebacks) » Chargebacks - Problems With Packaging »

Frustration-Free Packaging/Ships in Own Container chargeback

A Frustration-Free Packaging/Ships in Own Container chargeback means that you sent us products in rigid packaging (such as in
a box), that were greater than 18 x 14 x 8 inches or greater than 20 Lb that have not been certified by our Frustration-Free
Packaging program.

The amount for this chargeback is $1.99 per unit received.

How you can prevent this chargeback
All products that meet the following criteria must be certified through Amazon's Frustration-Free Packaging Certification programs
as Tier 1 - Frustration-Free Packaging (FFP) or Tier 2 - Ships in Own Container (SIOC):

 Items in rigid packaging (such as a 6-sided box)

« Package dimensions greater than 18 x 14 x 8 inches (any packaged item with its longest side more than 18 inches, its shortest
side more than 8 inches, or its median side more than 14 inches)

* ltems greater than 20 lb

The following categories are excluded from this requirement:

» ASINs that have any hazmat classifications and transportation regulations (for example, ASINs that include lithium-ion
batteries)

+ ASINs in Prime Pantry, Amazon Fresh, or Media

* ASINs with a longest side that is less than 6 inches, a shortest side that is less than 0.375 inches, or a median side that is less
than 4 inches. These are the minimum dimensions required to certify as Tier 1 - FFP or Tier 2 - SIOC.

» ASINs that have existed for at least eight months and have shipped to Amazon less than 250 units in the trailing 12 months

» ASINs that are packaged for shipment to Amazon in a way that nests or interlocks the individual selling units to maximize
freight cube efficiency.

Certify a primary ASIN
1. Complete the applicable testing requirements:

11) Envia tus comentarios utilizando la opcidn «Envianos tu opinién» en la parte superior del panel de
control

Rate This Page

Product Prep and Packaging | s = feediacc @ @

Feedback subject

What is your feedback?

Product Name or Product 10

1 - 10 of 53 total products

What is personal or sensitive data? () 500 characters remaining

Last updated B Product 1D Vendar
&
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